
Building positive 
relationships  
with landowners.
TC Energy is committed to treating landowners with honesty, 
respect, and fairness. We recognize that you have a right to 
know and want to understand what is occurring on or near your 
land. We want you to know what we’re proposing and how you 
can participate in the process. We will always take the time to 
answer your questions and address your concerns.

We develop our pipeline routes based on an analysis of land 
use, environmental data, and topography. As landowners, 
communities along the route and government agencies 
review our proposal, and as we conduct our own detailed 
environmental and engineering studies we make refinements 
to the route. Throughout the process, including construction 
and operation, we will address all landowner and community 
questions and concerns.

 Our relationships with our 70,000 landowner neighbours  
are built on trust and mutual respect.



Developing a pipeline route:  
What landowners can expect
A pipeline project requires numerous permits, and one of the 
first steps we take is to examine information available from 
existing resources such as maps; data supplied by federal, 
provincial, and local agencies; previous studies in the area; and 
historical data. To supplement and confirm this information, we 
prepare environmental and cultural resource documents and 
permit applications in a process that includes landowner and 
public input, all of which allows us to assess the real impacts 
and issues related to the design of the pipeline system and its 
safe operation.

Field surveys are also conducted, which may include, but are not 
limited to: (1) biological resource surveys including delineations 
of wetlands and waterways; threatened and endangered 
species habitat assessments; species-specific surveys; bird 
surveys; land use classifications; and noxious weed assessments; 
(2) cultural resources surveys; (3) location or civil surveys; (4) 
geotechnical surveys; and (5) geomorphological surveys that 
study landforms and the processes that shaped them. Highly-
trained engineers, scientists, and technicians operating under 
the guidance of project managers perform these surveys.

All of this work is critical to gain approval to build a safe and 
efficient pipeline. But to us it’s more than that. It’s the right 
way to do business. To complete this pre-construction work, we 
periodically require access to the land being considered for the 
pipeline route. This will require several visits from the various 
experts that will conduct this work. It is anticipated that each 
survey team will consist of two to six individuals, including one 
lead biologist and/or archaeologist, and one Global Positioning 
Service (GPS) technician. Generally, two vehicles are used per 
team to enable a “leap frog” approach.

For most areas, field surveys require land access for two to three 
hours. However, some field surveys may require longer periods 
and possibly multiple days on-site depending on the spatial 
extent and level of detail required to complete data acquisition. 
Biological and cultural crews may not be conducting work 
simultaneously on any given tract; therefore, landowners can 
anticipate multiple visits to their property. Additional surveys 
may be necessary on any given tract in the future as a result of 
biological, cultural, and/or engineering concerns.

Guiding principles for landowner relations
As TC Energy’s projects move forward, we will:

• Work to develop fair, honest relationships with landowners 
by establishing and maintaining open communication

• Keep landowners regularly informed of the project status 
throughout the project

• Negotiate in good faith and pay fair value for the land rights 
needed for the pipeline project

• Work with landowners on any specific issues relating to 
crops, livestock, fences, wells, improvements, equipment, 
drainage and irrigation systems and other similar issues

• Return landowners’ agricultural property to its productivity 
level prior to our work and address any related needs

• Plan, design, operate and maintain the pipeline in a way 
that respects the needs of landowners and the environment.

Throughout the process, including 
construction and operation, we will address 
all landowner and community questions.

“ “

We plan, operate and maintain the pipeline in a way that respects the 
needs of landowners and the environment.



Pipeline easements
An easement consists of a limited set of rights across a piece of 
land. A right-of-way easement, negotiated in good faith between 
the landowner and the pipeline company, would grant TC Energy 
the right to construct, operate, and maintain a pipeline across 
a portion of a piece of property. The landowner retains the 
ownership of the property and can continue to use it.

The easement specifies an area within which certain activities 
are restricted or prohibited, with the primary goal of keeping 
the pipeline safe. For example, while buildings and excavation 
are restricted in the right-of-way, normal farming and 
cultivation practices are not impacted.

The easement includes liability provisions that are consistent 
with existing property rights and law. TC Energy is responsible 
for damages caused during construction as well as operation of 
the pipeline, including during any pipeline incident. However, 
consistent with rights each of us has to protect our personal 
property, in the case of willful damage or gross negligence 
by a third party to the pipeline, TC Energy could seek to hold 
responsible parties accountable.

To help avoid potential damages and risk of injury, TC Energy 
works regularly and consistently with landowners, local 
communities and emergency response authorities to discuss 
safety and activities along the pipeline right-of-way.

Before any work begins
Prior to any of this work beginning, a TC Energy representative 
will contact you to arrange a meeting to discuss the proposed 
project and work with you to gain permission to access your 
land. Once we have permission, we will contact you prior to 
work beginning to ensure you are aware of the work being 
conducted before a representative visits.

All of the work will be conducted within a certain area where 
the potential pipeline route is being studied. While you should 
not see anyone outside of this area, if you do, please contact 
us immediately and we will ensure our team members are not 
trespassing. Once a preferred route is determined we then 
begin the process of working with landowners to negotiate an 
easement agreement.

TC Energy will be responsible for any taxes assessed against the 
pipeline; responsibility for taxes on the property itself remains 
with the landowner.

The easement rights run with the land and are not impacted 
by changes in landownership. It is important for landowners to 
carefully read and understand easement agreements.

All of this work is critical to gain approval to 
build a safe and efficient pipeline. But to us 
it’s more important than that. It’s the right 
way to do business.

“ “

As TC Energy’s projects move forward, we will 
work to develop fair, honest relationships with 
landowners by establishing and maintaining 
open communication.

“ “

Landowners retain the ownership of the property and can continue to use it once 
construction is complete.



Contact us 
TC Energy 1-800-661-3805
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Understanding your land
Prior to any construction activities beginning, it’s important that 
we understand each landowner’s unique situation. As part of the 
pre-construction process, our representatives will work closely with 
each landowner to consider the potential impacts construction will 
have and develop solutions to minimize those impacts.

Some examples include:

• Irrigation pivots – We will work with landowners on installing 
pivot stoppers and reversers to ensure they can continue
irrigating as much of their field outside the construction
area as possible. We will also work with each landowner to
calculate expected crop losses in the areas where they will
be unable to irrigate and compensate them for those losses.

• Gravity/flood irrigation – We will work with landowners on
plans to ensure they can irrigate as much of their field outside 
the construction area as possible. We will also work with each 
landowner to calculate expected crop losses in the areas
where they will be unable to irrigate and compensate them
for those losses.

• Grasslands grazing interruption – We will work with
landowners who have land used for grazing being crossed by
the construction on the best plan for their operations. We can 
request the contractor to leave in ditch plugs to allow livestock 
to cross from one side of the construction area to the other
as needed. We can also work with landowners on temporary
fencing if needed, and in some cases we may compensate the 
landowner to relocate their livestock to another grazing area. 
In addition, we will compensate affected landowners for the
grazing area impacted by the construction work area.

Respect for the land
• TC Energy will reclaim agricultural land in areas where we

work along the pipeline route and return it to its level of
productivity prior to the project

• Permanent right-of-way easements will generally be between 
10 and 30 metres (32 to 98 feet) depending on the site specific 
requirement with additional temporary workspace typically
totaling 18 metres (59 feet) in width

• For road crossings and other unique construction features,
additional temporary workspace will be needed

• TC Energy is responsible for repair of drain tiles, irrigation, or
other buried utilities, if damaged during pipeline construction

• TC Energy will minimize road impact during construction and will
be responsible for repairing road damage caused by construction

• Normal farming equipment may cross the right-of-way
without restriction

• Safety First!

 – Crossing the right-of-way with unusually heavy equipment, 
or excavating (which includes deep ripping or deep tilling)
near the right-of-way requires advance notice to TC Energy

 – Before undertaking either of these activities, it is necessary
to contact TC Energy and your provincial One Call number
to help ensure the safety of landowners, work crews and
the pipeline itself

 Prior to any construction activities beginning, 
it’s important that we understand each 
landowner’s operations.

“ “

Before any construction begins, we will discuss 
the proposed project and work with you to obtain 
permission to work on your land.


